MARIN COUNTY OFFICE OF EDUCATION

MODEL STUDENT RELEASE PLAN

FREQUENTLY ASKED QUESTIONS

· How should the Release Gate cards be organized?  By alpha or by grade?

By alpha. Adults are clearer on last names than student's grade or teacher.

· Does the Student Holding Area have a roster of students who have been released?

Yes.  The teachers should check off each name when the student is requested and escorted by a runner to the Release Gate.

· How should an agitated parent be handled.  

Don’t focus on the paperwork and bureaucracy.  Have staff help fill out the form.  Explain that staff is keeping the child safe.

· Who works at the Student Release Table?

School secretary, office staff.

· Why not use a radio or walkie-talkie instead of a runner.

Either is fine.  Lack of radio training and privacy concerns may make a runner preferable.

· How do we get parents to keep emergency information updated?

Reminders, rewards, reiterate the importance of taking care of this important and basic requirement.

· Releasing elementary school students is done by the book, but what about 8th graders?

They should follow the same discharge process as kindergartners.  
· Traffic issues existed before the event and will be more stressful during an emergency.  

Take care of these issues before the emergency occurs. Move dumpsters, reroute traffic pattern, have directional signs and traffic cones available.

· Can a parent call the school and verbally authorize discharge of child to a different adult?

How will you identify the parent over the telephone?  Please use common sense.  The written authorization exists to protect the child.
· If there are only a few students remaining at the school after an emergency, will they be sent to the community shelter.
No.  The students will be centralized in a school environment.

· Who contacts 911 in an emergency.

The Incident Commander calls 911, not the individual teachers. 

